NOTICE

19.05.2020

FL-3/FL-11 Licensees are requested to submit the scanned copy of signed and
sealed Undertaking (format attached) in stamp paper worth Rs.50/- for
participating in the Virtual Queue Management System of Kerala State
Beverages (M&M) Corporation to ksbcdata@gmail.com on or before
20.05.2020, 05.00 PM. Original document can be submitted at Head Office/
KSBC Warehouses concerned.
Please note that the Undertaking should be signed by Managing Director/Any
Director/ Any Key Managerial personnel in case of company, Managing Partner
in case of Partnership firm and Proprietor in case of proprietary firm.

(in stamp paper worth Rs 50/-)
UNDERTAKING
Based on the government order GO (Ms) No. 41/2020/TD dated -18/5/2020
entrusting the Managing Director, Kerala State Beverages (M&M) Corporation
Ltd to develop, implement and manage a Virtual Queue Management system in
the state for sale of liquor covering the FL1, FL3 and FL11 licensees, the
Corporation has put in place a virtual queue management system.
Now, we hereby undertake to comply with the following terms and conditions
for sale of liquor through the virtual queue management system as also the
safety guidelines of Covid-19 prescribed by government and the conditions
prescribed by government in the order dated 18/5/2020 and the further terms
and conditions as given below:
1. The Virtual Queue Management system will be fully managed and
operated by the Corporation and we will be a participant in the system for
sale of liquor to customers through the system from our FL1/FL3/ FL11
licenses in the manner laid down in the GO dated 18/5/2020 referred to
above.
2. The e-token for purchase of liquor by the customers will be made by the
system automatically, considering the PIN code entered by the customer
and the nearest available outlet and the same will be honoured for
delivery.
3. That as participant licensee for the e-token system, we will sell liquor
only to customers registered with the e-token system maintained by the
Corporation in the manner provided in the GO dated 18/5/2020,
observing all restrictions regarding service through one dedicated counter
with all Covid-19 precautions and in full compliance with the provisions

contained in the Abkari Act/Rules and the guidelines or norms prescribed
by government and Excise department from time to time.
4. That we shall pay/reimburse share of expenses for the Virtual Queue
Management system which works out to Rs 50 paisa per token including
SMS charge.
5. That the above expenses will be paid to the solution provider and others
initially by the Corporation with applicable taxes and the share amount
payable by us at the rate above considering the number of token issued
will be reimbursed to the Corporation as and when a debit note is raised
for the same by the Corporation. The debit note issued by the Corporation
will be final and binding on the participant.
6. The daily stocks position as per Rule 17 of the Foreign Liquor Rules,
1953 is to be informed through the VQM system, so as to report to Excise
Department and in order to avoid inconvenience to booking customers.
7. The arrangement will be in force till such time the system is continued
and as permitted by government.
8. It is specifically understood and accepted that once included in the
system, it will be binding and we shall continue in the system so long as
the e-tokens system is in force and discontinued at the instance of the
government.
9. That no dispute or counter claim will be made during the currency of the
system or thereafter pertaining to the system under any circumstances.

Dated --- day of May 2020
Signature
Name :
Designation:
(Seal)

